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PRIVACY POLICY 

WHO ARE WE?  UADBB IVP Partners (code: 302489781, address: Ulonų g. 2, Vilnius, hereinafter – we) is the 
controller and processor of your personal data, whose details can be verified at the State 
Enterprise “Registrų centras”, and our licence to operate as insurance brokers – on the Bank of 
Lithuania’s website www.lb.lt  
By using our services, including the employee portal ivpsveikata.lt and the survey website 
ivppartners.lt, you agree to this policy and accept its terms. Please read this document carefully. 

WHO IS THIS POLICY 

INTENDED FOR? 

 This Privacy Policy explains how we collect, use and protect your personal data (i.e. that of 
employees for whom the employer has taken out insurance policies, otherwise known as insured 
persons).  

FOR WHAT PURPOSE DO 

WE PROCESS PERSONAL 

DATA? 

 › To ensure compliance with legal obligations and to carry out the necessary administrative 
tasks relating to insurance products; 

› to identify you so that you can use the insurance product(s) and, where necessary, log in to 
the employee portal or survey site, and make more effective use of the services (insurance 
products) provided by the employer; 

› to advise, educate and encourage you to make effective use of the insurance services 
(insurance products) provided by your employer. 

ON WHAT LEGAL 

GROUNDS DO WE 

PROCESS PERSONAL 

DATA? 

 › on the basis of a contract with your employer, in order to properly fulfil our contractual 
obligations; 

› on the basis of your (the data subject’s) consent, which may be provided to us in electronic 
or physical form. Consent is provided exclusively for the processing of health data, so that 
we may advise you on the use of an insurance product or risk assessment when you contact 
us yourself.  

› on the basis of legal obligations (requirements of law enforcement and public authorities, 
audits). 

WHOSE DATA AND WHAT 

KIND OF DATA DO WE 

COLLECT? 

 We process only those personal data of you as insured persons that we need in order to properly 

administer the services provided by the employer, e.g. health, life or other types of insurance: 

• Data stored for identification purposes when logging into the employee portal or the 

survey website: personal identification number, telephone number and/or email 

address. 

• First name, surname, contact details, workplace details: first name, surname, date of 

birth, country of residence, telephone number and/or email address, Lithuanian or 

non-Lithuanian citizen, name of workplace, job title, department, duties, staff number, 

start date, etc.  

• Information about the products provided: data relating to your current insurance 

products that you use, i.e. health insurance option, life insurance sum, etc. 

• Your personal opinion, experience or feedback provided on this website regarding the 

products offered; 

http://www.lb.lt/
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• Health data – medical records, prescriptions, invoices or payment documents for 

medical services, and other information (only where necessary to advise you and where 

we have received these documents directly from you or via a lawful representative). 

Please note that these documents are not collected, stored or otherwise accessible on 

the employee portal. 

ARE YOU OBLIGED TO 

PROVIDE YOUR PERSONAL 

DATA? 

 We do not request data that is not necessary for our operations in providing services related 
to the aforementioned purposes of personal data processing. By refusing to provide the 
necessary data, you are also refusing to use the insurance products provided to you by your 
employer. 

WHERE DO WE OBTAIN 

YOUR DATA FROM? 

 We obtain your data directly from you, from contact persons at your workplace, or from 
persons authorised by you.  

WHO DO WE PROVIDE 

YOUR DATA TO? 

 › to our employees, who are authorised to access only the data necessary for the 
performance of their duties and the provision of services; 

› an insurance company, if the data is collected for the purposes of concluding, executing, or 
administering an insurance contract;  

› data processors (IT and legal service providers); 

› your employer, who is the policyholder; 

› your authorised representative, if you have specified this in the power of attorney; 

› to public authorities, if this is necessary to achieve the purposes set out above. 
 

› Data processors who may access or receive your data have entered into cooperation/service 
provision and data processing agreements with us and provide services necessary for our 
company. When engaging data processors, we take all necessary measures to ensure that 
our data processors have implemented appropriate organisational and technical measures 
to ensure the security of personal data and maintain confidentiality to the same standard 
as our employees. 

WHAT RIGHTS DO YOU 

HAVE?  

 › The right of access (the right to obtain information); 

› the right to rectify personal data; 

› the right to erasure of personal data; 

› the right to restrict the processing of personal data; 

› the right to data portability; 

› the right to object / withdraw consent; 

› the right to lodge a complaint with the State Data Protection Inspectorate (www.vdai.lt). 

HOW CAN THESE RIGHTS 

BE EXERCISED? 

 › We accept requests regarding the exercise of these rights via the staff portal ivpsveikata.lt; 

› via the data protection officer or the company director (info@ivp.lt);  

› requests may be submitted in person at our office (you can find our registered address on 
the company’s website ivp.lt), upon presentation of a valid ID. 

http://www.vdai.lt/
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OTHER RELEVANT 

INFORMATION 

REGARDING THE REQUEST 

 › In your request, you must specify: your first name, surname, date of birth and contact 
details, as well as which right you wish to exercise; 

› If you wish to access your data, you must specify what information you wish to receive (e.g. 
what data we process about you and for what purpose, where it was collected from, to 
whom it has been disclosed, how long it will be stored, etc.); 

› in a request to erase data or restrict its processing, you must state the reasons for such a 
request; 

› We will provide you with a response as soon as possible, but no later than within 1 month, 
unless there are objective circumstances to extend the deadline. If we need to extend the 
deadline for responding to your request, we will inform you and specify the reasons for the 
extension.  

HOW DO WE PROTECT 

YOUR PERSONAL DATA? 

 We apply physical, technical and administrative security measures to protect your data from 

unauthorised access, alteration, disclosure or destruction. You can find out more about our 

company’s information security policy, based on the international standard ISO 27001, in the 

publications section of our website at https://ivp.lt.  

DO WE USE AUTOMATED 

DATA PROCESSING, 

INCLUDING PROFILING?   

 › We do not use profiling, as we do not engage in direct marketing to individuals; 

› we use automated data processing for the import of insurance policies and the import and 
management of employee insurance/incentive scheme lists, to the extent necessary for 
optimising working time.    

HOW LONG DO WE 

RETAIN YOUR DATA? 

 We retain your personal data for no longer than is necessary for the purposes of processing such 
data, as required by your employer (who is the data controller), or as provided for by law, where 
such legislation specifies a data retention period. We retain it so that, if necessary, we have an 
accurate record of our relationship with you and can answer any questions relating to our 
cooperation. 

In cases where we act as a data processor, we follow the data controller’s instructions and retain 
data for as long as required by the data controller, but in any event for no longer than 7 years 
from the termination of the contractual relationship with the data controller or the expiry of the 
retention period specified by law. 

DO YOU REQUIRE 

FURTHER INFORMATION 

OR DO YOU HAVE 

INFORMATION 

REGARDING A BREACH? 

 If you have any questions, wish to exercise your rights, or in the event of a personal data breach, 

please contact us directly at Ulonų g. 2, Vilnius, or by email: info@ivp.lt. and if you disagree with 

our response, you have the right to contact the State Data Protection Inspectorate 

(https://vdai.lrv.lt/lt/). 

This privacy policy may be updated to comply with applicable legislation or changes to our services. We will publish all changes on 

the staff portal and the staff survey website, so we recommend that you check this document regularly. 

Approved: 27 March 2025, Version No. 1 

Efective from: 14 April 2025 
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